
• In 2011, Mind commissioned an independent inquiry into acute and crisis mental health 

services.  

• During 2012, a consultation was conducted in North East Hampshire and Farnham by an 

independent organisation, Uscreates, involving service users, carers, statutory, primary care 

and third sector providers as to why people use A&E for their mental health needs.  

• In 2011, Surrey and Borders Partnership FT conducted a comprehensive project to review 

the pathway for urgent assessments.  

• In February 2014, the Mental Health Crisis Care Concordat was published outlining  

principles and good practice that should be followed multi-agencies  by health staff, police 

officers and approved mental health professionals when working together to help people in 

a mental health crisis. 

• This was an opportunity to develop a pilot project following winter pressures bids by 

different agencies (mcch SADAS and SABP) the bids were brought together as one and so a 

multi agency pilot was born.  

 

 

 

• The Safe Haven Project (Time Out Café) is a pilot project funded by the North East 

Hampshire and Farnham Clinical Commissioning Group.  

• Partnership working - Surrey and Borders Partnership Foundation NHS Trust, mcch and The 

Welcome Project.  

• Provides a service that acts as an alternative to A&E  

• Provides support for people who are or could be developing a mental health crisis 

• The project has been funded by North East Hampshire and Farnham CCG opened on the 31st 

March 2014 and will continue  

• Venue - Wellbeing Centre in Aldershot  121-123 Victoria Road Aldershot Hampshire GU11 

1JW 

• Ideal venue for the project as it is situated in the centre of Aldershot and is accessible by 

public transport 

• It operates Monday to Friday from 6pm until 11pm and at weekends and bank holidays from 

12.30pm until 11pm. 

 

 

• The purpose of the service is to give people a safe place to turn to if they need mental health 

support out of hours, in addition to existing out of hours and crisis provision. 

– staffed by professionals, who are supported by volunteers, giving people the 

opportunity to talk to someone who has also lived with a mental health problem.  

– access to a range of community information on mental health and wellbeing 

– invaluable peer support which promotes integration into the community. 

– information on job seeking, harm reduction, socialising, activity and diversionary 

work  

 

 

Feedback  

 



 

• “There is always somebody to talk to.” 

• “It is a safe place to go to when life gets difficult.”  

• “It gives people someone to interact with rather than being at home alone.” 

• “My overall quality of life is improved by meeting people with the same problems and 

having activities which help.” 

• “Without coming here I would be lost and my mind full of dark thoughts.” 

• “As the project developed we identified that we were assisting with social inclusion and 

engaging with hard to reach clients.” 

 

 

 


