
 
Job Description: 'Safe Haven' Worker 

 

Service Catalyst Support 

Job Title Safe Haven Worker 

Reports to Team Leader – Safe Havens 

Duration Permanent 

Base Safe Haven - Woking or Guildford  

Salary £15/hr and BH enhancement 

Purpose of Job To facilitate Safe Haven provision in Woking and Guildford. The 

purpose of the Safe Haven is to provide an alternative for people who 

are currently attending A&E when they suffer a mental health crisis. 

Additionally it provides a safety net for people who might otherwise get 

to crisis point. Experience of working with this client group would be an 

advantage but not essential. 

 

Note 

Catalyst is looking to cover hours in its Safe Haven services: The roles will suit a 

number of staff working in Safe Havens in Woking and Guildford. Each Haven opens 

across the week - Monday to Friday from 6-11pm, and either 3.00pm – 8.00pm at 

weekends and Bank Holidays (Woking) and 6.00pm-11.00pm (Guildford) in 

conjunction with Staff from the Voluntary Sector and the NHS. 

The roles will suit several individuals each working to a maximum of 16 hours/week. 

 

Key Activities: 

 Provide staffing for the Safe Havens  

 Facilitate a welcoming and friendly environment 

 Maintain appropriate records of attendees 

 Provide a continual assessment of a person’s needs regards their mental health. 

 Work as an individual and part of a multidisciplinary team 

 Maintain an honest, robust, person centred and caring approach to the client group 

 Attend external and internal meetings as required and as appropriate for the role and 

within contracted hours 

 Establish good working relationships with volunteers and make use of the reporting 

structures which apply. 



 Work with colleagues to monitor the impact and effectiveness of the service. 

 Provide one to one support as and when requested and/or appropriate within the Safe 
Haven framework. 

 Signpost to other services such as Community Connections  

 Take part in ongoing training and development.  

 

 

General terms of reference: 

In carrying out the above duties the post holder will: 

 Work flexibly across operational sites as required, after consultation  

 Seek to improve personal performance, outcomes, contribution, knowledge and skills. 

 Participate in team meetings, appraisal, workforce development and supervision 

processes. 

 Ensure the implementation of the all Catalyst policies. 

 To accept responsibility for own safety and to strictly adhere to the safety guidelines laid 

down by Catalyst at all times. 

 Undertake other duties appropriate to the grade of the post. 

 Catalyst operates a no smoking policy and is an equal opportunities employer. 

 Perform any other reasonable duties as may be requested by the organisation. 

 

This job description is an indicator of general areas of responsibility and will be amended in 

accordance with the changing needs of the organisation in consultation with the post holder. 

 



 

Person Specification 

Essential criteria: 

 

Absolutely essential to have a friendly, open, honest, respectful and confident manner 

and the willingness to learn.  

 Robust professional boundaries 

 A polite and courteous manner 

 Good management of time 

 Good interpersonal skills 

 Good listening skills 

 Reliability and trustworthiness, especially with regard to the handling of confidential 

information 

 Ability to work as part of a team 

 Self confident and the ability to use initiative 

 Flexible, self motivated and disciplined approach when dealing with professionals and 

clients 

 

This post is subject to the Disclosure and Barring Service (DBS) check at an 

enhanced level. Please note past drug and/or alcohol or criminality history will not 

necessarily discount you from undertaking this role. 

 

Amendments: This job description accurately reflects the present position; it may be 
amended and reviewed.  Any change will be made following a period of consultation. 

 


