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Job Description 

 

Service Catalyst 

Job Title Wellbeing Recovery Worker 

Reports to Team Leader 

Location Surrey Heath 

Salary £19,000-£24,000 

Organisation Catalyst is a non-profit organisation working with people who are dealing 

with issues stemming from drug and alcohol misuse and mental health – 

including housing, involvement with criminal justice, relationships with 

family and friends and getting back into work. 

Purpose of Job To be part of a team providing opportunities and taking responsibilities for 

all aspects of delivery to maintain and/or provide clients with their own 

sense of wellbeing through a range of community based activities and 

interventions, which are complementary to and reduce the need for 

services offered by the statutory sector. To support and equip people with 

a range of tools to manage their own health and wellbeing; promoting 

healthier lifestyles and raising the awareness of the concept of ‘wellbeing’ 

and good mental health within an integrated care pathway. 

 

Key Activities: 

1. To carry out comprehensive assessments and care plans with multi-disciplinary partners 

where required, review care plans in a structured format and manage onward referral. 

2. Provide harm reduction advice, information and support with an emphasis on safer 

substance use, safer sex and HCV. 

3. To provide a range of structured psycho-social interventions including CBT based brief 

solution focused therapy and motivational enhancement techniques. 

4. To ensure group work is implemented and adapted to meet client needs so that it meets its 

objectives effectively. 

5. To provide needle exchange.  

5.  Demonstrable commitment to service user involvement. 

6. Ensure records are maintained both electronically and paper copies where appropriate. 

7. To work with a range of professionals in ensuring clients’ needs in terms of safeguarding 

and mental health are met. 
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8. To support clients to identify their needs and goals and facilitate the development of 
personal support and care plans with clients.  

9. Based on personal care plans, work in partnership to achieve recovery focussed goals; 

drawing on individual strengths and using a range of internal and external resources. 

10. To carry out signposting and facilitating engagement and actually doing activities with the 

client group but with the end purpose of skilling other individuals and also other agencies to 

continue to deliver. 

11. To provide a wraparound service keeping people engaged with the activities and work they 

have started and also provide a safety net to individuals at high risk or who are seeking to 

attend activities for the first time. 

12. To work with a number of individuals as well as agencies to identify opportunity to expand 

provision particularly in communities where there is a lack of service provision identified. 

13. To ensure that any commitments made to the clients are met. 

14. To assess the risks facing the clients as well as those risks posed to others arising from the 

clients’ behaviour. 

15. To accept responsibility for own personal safety and to encourage the clients to adopt safe 

practices both for themselves and others with whom they associate. 

16. To attend staff meetings and training events as required. 

17. To work within Catalyst’s policies and procedures at all times, paying particular attention to 

confidentiality and health and safety.  

18. To embrace anti-discriminatory practice in all aspects of this role. 

19. To carry out any other duties that are reasonably required by Catalyst. 

 

General Duties 

 The post is full time for 36 hours a week - some weekend or evening work may be required. 

 To support the ethos principles and policies of Catalyst at all times. 

 To act as an ambassador for the client group and for Catalyst. 

 Ensure good and effective working relationships with other agencies. 

 Remain responsible and accountable and report to the management structure at designated 

times. 

 To attend supervision and take care of your own health and wellbeing. 

 

Essential Skills 

 Be able to manage your own time and to work effectively - setting up systems where 

necessary. 

 Be able to interact effectively with the client group. 

 To be able to maintain safety whilst working in the community. 

 To be mobile and able to get around the area. 
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 Catalyst believes in people and their ability to change. If you do not share this view then this 

is not the work for you. You need to be free from racism, sexism and similar prejudices and 

be able to get on with people from all walks of life. 
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Person Specification 

 Essential Desired 

To be able to interact effectively with the client group 
  

To be able to maintain safety whilst working in the community   

To be mobile and able to get around the County   

Maintain Equal Opportunity standards at all times    

Good Communication skills   

Maintain own safety when working within the community   

Be robust when working with the client group as well as demonstrate 

compassion and willingness to go the extra mile 
 

 

Maintain respect from the client group, peers and partners   

Adaptable to change   

Confident and open when dealing with the challenges faced by the 

client group 

  

Dynamic and self motivated   

Able to break down stigma and barriers associated with working with 

the client group 

  

Proactive, motivated and energetic   

Demonstrate an understanding of the issues and needs of the client 

group 

  

The ability to work calmly in a challenging environment   

The capacity to innovate; work flexibly on your own initiative as well as 

part of a team 
  

 

 

 

This post is subject to the Disclosure and Barring Service (DBS) check at an enhanced 

level. Please note past drug and/or alcohol or criminality history will not necessarily 

discount you from undertaking this role. 

 

Amendments: This job description accurately reflects the present position; it may be amended 
and reviewed.  Any change will be made following a period of consultation. 

 


