
SENIOR SUPPORT WORKER 

 

JOB PURPOSE 

The Senior Worker has a key role in the delivery of Alpha’s portfolio of activities. 

He or she is responsible for some of the day to day running of the business ensuring the 

safe, effective and professional delivery of service. 

As the first point of contact for staff and some clients, they will have a sound understanding 

of the business, its aims, policies and procedures and best practice. 

The Senior Support Worker will also act up to cover other senior staff absence and step in 

during sickness/holidays and times of crisis.  There should always be the ultimate back up 

either from the Service Manager or the Managing Director. 

 

KEY ACTIVITIES 

 To support the planning, development and oversee the growth and direction of the 

enterprise in conjunction with senior colleagues. 

 To uphold best practice in managing day to day issues. 

 To provide good support for colleagues and recognise training needs and the health 

and safety of clients and staff. 

 To manage staff and in some cases be the first point of contact. 

 To assist with ensuring that staff rotas are up to date and that staff feedback is 

completed to a high standard. 

 To be supportive in the relationships between Alpha, its staff, community 

services/appointments and day to day activities. 

 To liaise with Alpha and Catalyst management as and when required. 

 To take part in the production of all necessary reporting as discussed with Catalyst’s 

Senior Management and other Directors of the enterprise. 

 To be responsible for the safe, effective and professional delivery of services. 

 Ensure that all staff and volunteers adhere to Adults at risk of harm and Child 

Protection guidelines in accordance with safeguarding policies. 

 

GENERAL TERMS OF REFERENCE 

 Work flexibly across operation sites as required which will include evening and 

weekend work.  Standard working hours 36 per week. 

 Seek to improve personal performance, outcomes, contribution, knowledge and 

skills. 

 Participate in team meetings, appraisal, workforce development and assist with 

supervision processes. 

 Keep abreast of developments in services, legislation and practice relevant to our 

client group. 



 Keep abreast of developments in the wider field of drugs and alcohol and also of 

aspects which may affect the ability of the agency to survive and develop. 

 Ensure the implementation of Alpha policies. 

 Contribute to maintaining safe systems of work and a safe environment. 

 A full UK driving licence required with regular access to a vehicle.  Business insurance 

a necessity.  

 Undertake other duties appropriate to the grade of the post. 

 Alpha/Catalyst operate a no smoking policy. 

 

Person Specification 

 

Category Job Requirements: Essential Job Requirements: Desirable 

Qualifications & 

Training 

Minimum NVQ3 in Health and Social 

Care  

Relevant management qualification. 

 

Experience At least five years’ experience in an 

organisational supervisory role. 

Experience of working in the not for 

profit sector. 

Skills, Knowledge & 

Abilities 

Knowledge and understanding of 

Social Enterprises. 

A proven track record in 

implementing change management. 

Demonstrable skills to manage a 

Social Enterprise and have the flair 

to make it a success. 

Determination to improve 

expansion, turnover, standards and 

margins agreeing goals and excelling 

them. 

Demonstrable skills and experience 

in business management skills. 

Excellent written and oral 

communication skills. Post holder 

will be required to write reports and 

represent the organisation 

externally. 

IT literate with good level of 

numeracy. 

Develop proposals and ideas which 

may support the Social Enterprise 

needs. 

A background in mental health and/ 

or drug and/or alcohol. 

Experience of working with 

vulnerable people.  



Have a sense of determination to 

succeed, motivate and develop staff 

and volunteers and the flexibility to 

seek and implement pragmatic 

solutions to problems. 

Personal Attributes Proven ability to influence and 

persuade. 

Proven ability to communicate with 

a wide range of people from all 

walks of life and social/economic 

backgrounds. 

Self-awareness and empathy. 

Understanding of and high levels of 

emotional resilience. 

Understanding of the need for 

confidentiality and sensitivity when 

dealing with mental health issues 

and vulnerable individuals. 

A willingness to collaborate and 

working in partnership both within 

the organisation and with other 

organisations and agencies. 

High level of personal integrity. 

Ability to meet deadlines with 

energy, drive and commitment. 

Ability to work on own initiative (and 

as part of a wider team) with 

flexibility and creativity to meet 

Social Enterprise objectives. 

A commitment to diversity and equal 

opportunities policies. 

Ability and willingness to travel. 

Willingness for some flexible working 

with occasional 

meetings/appointments taking place 

in the evening. 

Passion for social justice and 

inclusive societies. 

 

Salary is £24,000 per annum 

This post is subject to a Disclosure and Barring Scheme check at an enhanced level. 

Amendments: This job description accurately reflects the present position; it may be amended and 
reviewed.  Any change will be made following a period of consultation. 


