
OUR SERVICES
WWW.CATALYSTSUPPORT.ORG.UK

Catalyst offers a variety of services around Surrey. We specialise in providing drug, alcohol, wellbeing and 
mental health services that are personalised, empower people and promote their health and wellbeing. 
All of our specialised outreach and drug and alcohol services are described briefly below. Details about our 
mental health and wellbeing services can be found overleaf. It should be noted some of our services are 
delivered in collaboration with other organisations so referral pathways may vary by service.
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ALPHA Extreme - Social Enterprise

Substance Use Outreach Navigator for GuildfordAssertive Outreach Cuckooing

Liaison & Diversion Service

Shifa Network supports women with mental and emotional health 
issues in Woking and Surrey Heath, offering safe, secure spaces for 
socialisation and support without stigma. This includes bespoke 
programmes for vulnerable local and migrant women suffering from 
domestic abuse, anxiety and depression providing developmental, 
physical and emotional wellbeing support.
How to refer: via our services in Woking, Camberley or online; self 
refer GP & other organisations or online through our website.
E: admin@shifanetwork.org.uk Tel: 07897316978

Working with community partners in Guildford providing substance
use advice, harm reduction information and navigation of access 
treatment and other support services.
How to refer: Referrals via Guildford HOST

Working Surrey-wide providing holistic targeted support for 
vulnerable adults where there are concerns of cuckooing. We also 
offer preventative work and referrals and bridging to appropriate 
agencies.
How to refer: We accepts referrals from services and individuals. 
Contact Karen 07584 689 517 or complete a 
referral form on our website. 
More info: T: 01483 590 150

Surrey wide early intervention for adults in the criminal justice system 
ensuring they are assessed for vulnerabilities and provided with support 
to access community-based health and wellbeing services through 
holistic assertive outreach. Reconnect service works with individuals 
prior to and following release from prison to support transition into 
community-based services across Surrey.  This aims to improve 
individuals’ behaviour through liaison, advocacy and bridging. 
How to refer: Self-referrals or referrals via custody and court Info: 
01483 443 589

Bridge the Gap Alliance deliver flexible, trauma informed, person 
centred assertive outreach support to individuals experiencing mul-
tiple disadvantage across Surrey. The aim of improving outcomes 
for adults experiencing multiple disadvantage, developing a more 
joined-up ‘whole-person’ approach to support.

For more info and how to refer, visit: 
www.healthysurrey.org.uk/community-health/changing-futures#referral 
(link for form is at the bottom of the web page.)

Provides support to adults in Surrey with their sexuality and 
gender identity, including but not limited to the lesbian, gay, 
bi-sexual and trans community, primarily through a Listening 
service, text service and website support. 
The listening service is open 7pm to 9pm on Tuesdays, 
Wednesdays and Thursdays or you can email or text.

Freephone: 0800 06 1234  Text/SMS: 07451 289261
E: Helpline@outlinesurrey.org.uk / 
Outline-listening@catalsytsupport.org.uk

Shifa Network

Outline in Catalyst

Up to 24 sessions - collaborative review every 6 weeks, for 
people concerned about their drug or alcohol use, those 
affected by someone else’s use and/or those concerned about 
their mental health across Surrey.  Your choice of face-to-face, 
online and telephone sessions available.  A non-judgemental 
safe space, working with you to empower your choices.
How to refer: Self-refer, GP & other organisations
T: 01483 590 150 E: counselling@catalystsupport.org.uk

Alpha Extreme is a social enterprise business who work long 
term with complex clients as well as offering a range of services 
which includes working with hoarders. We often work where 
“mainstream” services are not appropriate. Our team support a 
wide range of complex clients across Surrey and Hampshire

How to refer: call 0127666138 /email: info@alphaextreme.co.uk

Bridge the Gap

Catalyst Counselling

info@catalystsupport.org.uk

Last update: 060923 v1

We believe change is 
achievable when facilitated by 
skilled professional staff and 
volunteers offering a friendly, 

respectful, non-judgemental and 
personal approach.



Primary Care Networks (PCN’s), GPimhs 
(Surrey) and MHICS (Frimley)

Lived Experience Practitioners (LXPs) 

Groups, activities & 1-1 support
Supporting with strategies for coping, maintaining mental health, 
and improving wellbeing. Offering adults in the communities of 
Guildford, Waverley, Woking, Runnymede, Spelthorne, West Elm-
bridge, Surrey Heath, and Farnham online and in-person wellbeing 
groups and activities 
How to refer: Self refer, GP and other organisations 
T: 01276 409 415

For those who have complex & long-standing mental health needs 
and a history of repeat admission to acute/specialist inpatient unit 
locally, elsewhere. They may also have severe and enduring mental 
health, impacting daily life/be repeat users of crises services, e.g., 
A&E, Safe Haven, or Crisis House, have complex needs requiring 
multi-agency involvement. 
Available in Guildford and Waverley, North West Surrey and NE 
Hants and Farnham. How to refer: All agencies collaborating in 
HOMEFirst can get support via agreement at ‘My Shared Care Forum’. 
Recovery and Connect are part of this collaboration, and this is how 
we receive referrals.

Working with GP’s and psychiatrists at a local level. Offering 
30 minute appointments to assess mental health needs, 
signpost & connect with the local community. How to refer: 
Referrals are made via local GP’s/Practice Practitioners.

A Surrey-wide Service offering a trauma-informed, client-led, holistic 
support to women, whilst also working with Checkpoint plus.  The 
Centre is run by a team of women, some of whom have lived expe-
rience, all of whom are trained and offer high standards of care and 
support to clients. Services include various types of 1:1 support and 
drop-in groups. How to refer: www.womenssupportcentresurrey.org.
uk/referrals T: 01483 723321

To reduce the stigma Surrey residents who have mental health 
concerns experience. A partnership with Let’s Link, Acting out Produc-
tions, Catalyst & Mary Frances Trust. https://endstigmasurrey.org.uk/

Weekly gardening supporting physical and mental wellbeing 
sessions both drop - in & guided sessions at Frimley Flourish & Arch 
Community Garden in Woking. 
How to refer:  Self referrals, GP and other organisations 
E: groups.cc@catalystsupport.org.uk T: 01276 409 415

Service connecting clients with welcoming volunteers who help them 
find support within their community.The services is provided in 
Guildford, Waverley, Woking, Runnymede, Spelthorne, West Elm-
bridge, Surrey Heath and Farnham. How to refer: Self, GP and other 
organisations E: amigos@catalystsupport.org.uk T: 01276 409 415

Community based, open-ended access peer support groups 
(online and in-person), supporting people in Surrey with intense 
emotions and relationship difficulties.  Group members may or 
may not have traits or a diagnosis of personality disorder.  To join 
you will need to be registered with a GP in Surrey or NE 
Hampshire and be over 18. How to refer: Self-referral only.  
E: sun.admin@sabp.nhs.uk  T: 01372 216 700

SUN (Service User Network)

Supporting patients being discharged from mental health hospital 
wards, helping to smooth the transition from the ward to home. 
How to refer: Referrals can only be made from the ward staff at 
the participating hospitals. Participating hospitals: Chertsey and 
Farnham Road Hospital, Guildford and private hospitals Cygnet and 
Margaret Lauri.

  Amigos

Women’s Support Centre, Surrey

End Stigma Surrey

Garden Projects

Recovery and Connect

In-Reach

Community Support

Aligned with GPimhs & MHICS (details above) providing 
peer support and sharing lived experience. LXPs use their 
knowledge of hope & recovery to proactively outreach & 
bridge to services and interventions. Their role compli-
ments & strengthens Primary Care mental health services. 
How to refer: via GPimhs and MHICS in certain locations.

A Novel Idea/Make A Difference 
A Novel Idea sells used & collectable books. We also stock quality 
vinyl and CDs in partnership with Make a Difference with Records. 
All proceeds go to Catalyst Support. We welcome book and vinyl 
donations which can be arranged via the email address. Volunteering 
opportunities are available by contacting hr@catalystsupport.org.uk.
Address: 9 Queen Street, Godalming, GU7 1BA 
E: bookshop@catalystsupport.org.uk

Working in collaboration, Catalyst provide mental health support, 
whilst Citizens Advice Surrey Heath provide financial advice. To refer 
the person needs to require both financial advice and guidance and 
support with their mental health and live in the Surrey Heath area.

Financial Wellbeing Support Service

Working in partnership with GP practices, to support the delivery 
of physical health checks to people on the Serious Mental Health 
register (SMI) and facilitate onward referrals for the appropriate 
interventions.
Referrals: GP Surgeries in Guildford and Waverley and North West 
Surrey.

Physical Health LiaisonSecondary Care Settings
Safe Havens

Out of hours help and support to people and their carers who are 
experiencing a mental health crisis or emotional distress. Expert 
mental health practitioners, wellbeing and peer support workers 
available. A virtual service called ‘Attend Anywhere’ is also 
available. Locations: Woking, Guildford & Aldershot, Epsom and   
Redhill. Open from 6pm-11pm every day including weekends. 
Aldershot open weekends between 12 noon - 11pm 
How to access: Drop in service. No appointment needed. 
www.sabp.nhs.uk/safe-havens

Young Adult Safe Havens
Offers a safe place for young adults (18-25-year-olds) to talk 
openly and confidentially about their emotions and mental 
health with peers and young adult support workers. No crisis / 
virtual support. Location: Guildford, next door to existing 
Guildford Safe Haven. Open 365 days a year from 5pm - 9pm. 
How to access: Drop-in service. No appointment needed. 
www.catalystsupport.org.uk/young-adult-safe-haven/

Primary Care Settings Safe Harbour (day Safe Haven)
Coming soon.


